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Developing relationships  
across campus 

In order to expand Student Support & 

Case Management’s presence across 

campus, it was determined that an 

effective path would be developing a 

liaison program to intentionally create 

relationships with various support 

services and departments. Through the 

liaison program, SSCM has established 

partnerships with 22 offices and 

departments across campus. These 

partnerships start with SSCM giving 

a presentation to another office about 

its mission, goals and services, how 

to support students who are in crisis 

and what other campus services 

are available if SSCM is not the best 

resource for the student. The staff 

member who gave the presentation 

then serves as the SSCM liaison to the 

office they presented to and is available 

when that team inquires if a student is 

best supported by SSCM or another 

department. Additionally, SSCM seeks 

out a liaison in that partnering office, 

so that we can ask them specific 


